
Right to be informed
Individuals have the right to be informed about the collection and use of their personal data.

Organisiations must provide individuals with information regarding who will process their personal

data, for what purpose, the period for which the personal data will be stored, and amongst other

things, whether that data will be shared or transferred to third parties.

This information should be provided in an organisation’s PRIVACY NOTICE

concise transparent intelligible

easily accessible using clear & plain language
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GDPR 

Articles 

13 & 14 

Organisations must provide the information in a way that is:
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Right of access
Under the GDPR, an individual has the right to obtain confirmation as to whether or not personal

data concerning him or her is being processed and grant access to such information, in addition to,

amongst other things, the following information:

The purpose of the processing

Categories of personal data concerned

Recipients to whom the personal data will be disclosed to

Any relevant retention period

The right to lodge a complaint with the supervisory authority 

The data controller shall provide a copy of the personal data undergoing processing.
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Right to rectification
Individuals have the right to have inaccurate personal data rectified.

Individuals also have the right to have incomplete personal data completed.

This right is closely linked to the accuracy principle of the GDPR (Article 5(1)(d)).
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Right to erasure
GDPR

ARTICLE 

17 

Individuals have the right to have personal data erased. 

This is also known as the “RIGHT TO BE FORGOTTEN”.

Organisations 

have one month to 

respond to a 

request.

The right is not absolute and only applies in certain circumstances.
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Right to restrict processing

privacy@gra.gi+350 200 74636

Individuals have the right to request the restriction or suppression of 

their personal data. This is not an absolute right and only applies in certain 

circumstances. 

When processing is restricted, you are permitted to store the personal data, but not use it.

Organisations have one calendar month to respond to a request.

This right has close links to the right to rectification (Article 16 of the 

GDPR) and the right to object (Article 21 of the GDPR). 
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Right to data portability
The right to data portability allows individuals to obtain and reuse their personal

data for their own purposes across different services.

It allows individuals to MOVE, COPY or TRANSFER
personal data easily from one IT environment to another in a safe and 

secure way, without affecting its usability.

The right only applies to information an individual has provided to a controller.
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Organisations must respond to the individual within one month of receipt of the request and free of charge.

If an exemption applies, organisations may refuse to comply with a request for data portability (wholly or partly).
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Right to object
The GDPR gives individuals the right to object to the processing of their personal 

data in certain circumstances.

Organisations have one calendar month to respond to an objection.

This includes an absolute right to stop their data being used for direct marketing. In other

cases where the right to object applies, processing may continue if an organisation can

demonstrate that there is a compelling reason for doing so.

Organisations must tell individuals about their right to object.

An individual can make an objection verbally or in writing.
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GDPR

ARTICLE 

21

CONTACT US 
for more information on your data protection rights



Rights in relation to 

Individuals must be able to:

Automated individual decision-making - making a decision solely by automated means without any human involvement.

Profiling - any form of automated processing of personal data to evaluate certain personal aspects relating to an individual,
to analyse or predict performance at work, economic situations, health, interests, behaviour, etc.

Express their 

point of view

Obtain human 

intervention

automated decision making and profiling

The data subject shall have the right not to be subject to a decision based

solely on automated processing, including profiling, which produces legal

effects concerning him or her or similarly significantly affects him or her.

Obtain an 

explanation of 
the decision &

challenge it privacy@gra.gi

+350 200 74636
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